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It is an era of “Friendly relationship with Customer”.
In Marketing/Business Organizations, it is required
that clients get a willing, prompt, accurate and
timely response, that in turn favours you and your
company in business development which further
leads it to a profitable business.

Marketing/sales and public sector organizations
essentially need a friendly relationship with their

customers, to convert them into a permanent client.

If your company sets up a well maintained, good
office environment, hire efficient & energetic staff
with quality management and despite that, if due to
other external reasons new customers don’t
respond to you as per your company’s target then
your company must not grow. So your customer is
one important pillar of your company which plays a
vital role in its development otherwise decline in
business figures is evitable.

The importance of customer is unanimously
believed in all world-class business/manufacturing
companies.

Higher, secondary and local management of any
company, representative and staff can play a
significant role in boosting the image of their
company before the general public.

So, in a competitive market, the following measures
must be taken by business & financial institution
including insurance, banks, agri-marketing etc. in
order to achieve corporate business goals.

1. Development and maintenance of beautiful
marketing offices.

Hiring of energetic/fresh minded staff
Maintenance of dress code during office hours
Warm reception of client

Ensure self-respect of client/customer

o 0o kM D

Knowledge of
acquired

Job/Seat/Assignment  be

N

Your communication, behaviour, commitment,
dealing and work done should speak of your
competency and credibility

Ensure competency
9. Training on the job must be provided to staff

10. Effective, organized and complete presentation
be given to your customers

11. Allow your customer to ask questions freel
12. Keep customer on ease/facilities him
13. Handle the objections/complains calmly

14. Don’'t make excuses due to internal/office’s
problems

15. Do not put the customer on waiting for too long

16. Develop the fame/image of your organization/
department/institution

17. Give the customer a well defined time frame; do
not make anything uncertain

18. Leave the customer with honour and pride.

Written by:
Mirza Nousherwan Adil Baig
Incharge RCS, Multan
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Southern Region
Reception by the Regional Cheif
to the Area Managers

Northern Region
Chairman Shoaib Mir
attended the ceremony

Central Region

Lahore Regional Conference held

Khyber Pakhtoonkhwah

Zonal Heads, Sector Heads & Area
Managers’ Conference






